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This is a story map for 2 of 7 total user groups (CMA and CRA) for this product.



3

View Trends 

View Risk Factor Trends for a Site 

View Risk Score Trend 

View Trigger Trend  
(of Type vs. Frequency) 

View Filter for Actions 

Goal 

CRA/CMA  
Happy  
Path 

Determine Points of Interest 

View Overview of All My Sites 

See Summary of All of My Sites 

Filter List of Sites 

Add Sites to a Watch List 
(should Trigger auto alert?) 

Filter Sites by Risk Factors 

Filter Sites by Study 

Filter Sites by Location    
(Region / Country / City) 

Select a Group of  
Sites by “Brushing” an Area 

?PM:  Not sure what is meant by that 

Filter Sites by Workload 

View  Risk Factors 
(e.g., View Quality Compliance  

Issues for My Sites) 

Pending  Milestones 

Major Protocol Violations 

View Workload per Site 

Mark a Site for Action  
(e.g., Compare) ??? 

View Monitoring Needs  
per site Visit or Call 

Identify Sites of Interest View Summary of Selected Sites 

View Summary of a Site 

Compare Selected Sites ??? 

View / Compare Top X Amount (%) 
of High-Risk Sites ??? 

Compare Scores on a Map 

View Workload Trend for Multiple Sites 

View Monitoring Needs / Trends  
for Multiple Sites 

CRA Site 
Assignment 

Drill Down into Site Detail 

View Calendar 

Schedule Visits / Calls  

Visit Scheduler 

View CRA/CMA Calendar 

Easy User Access to take Actions Export data in excel format (data) 

Schedule an 
action? (AB) 

Take Action 

Produce Reports Take Actions 

Export data in a visual format (graphs) 

View action history  
for open issues Act on Multiple Issues at one time  

for one or multiple sites 

System-Generated  
Alerts and Notifications 

Centralized 
Task  

Management 

Schedule Calls / Remote  
Visits into Calendar 

User Flags Issues to COL  
for Action via Email 

Filter Sites by Triggers 

View Changes Over Time 
GCP Non-Compliance 

Patient Safety 

Filter Sites by Triggers 

Data Integrity 

Workload  

System Compliance –  
ISIS interface with Trigger – 
status of sites, e.g., timely 

acknowledgement of safety 
reports,   

Patient Status 

Data Verification 

SAE  

System-Generated Trends 

Types 

Frequency 

Deviations 

Resources (Facilities 
and Manpower) 

Major Protocol 
Violations 

GCP Non-Compliance 

Patient Safety 

Data Integrity 

Synchronizes with IH 

System Provides Recommended 
Calendar View / Visits / Calls  

Extract Trends and Forward  
them to Study Teams 

Enter Data to Closeout Issues  
into Trigger to and Have Trigger  

!!! Synch !!! with IH ??? 

Trend Reports  
(Patient Status, Open Issues, 
SAE Reports, ECRF Reports, 

Site-System User Reports, etc.) 
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